
How do I…?

Set up an Authorized User 
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What is an Authorized 
User, how and why is it 
helpful?

If you are a student and have a trusted adult 
who helps you understand your financial 
situation while at Benedictine, this is the best 
way you can give permission to the college’s 
Business Office to communicate directly with 
this person, whether it’s by phone, in person or 
email. This also gives the Authorized User login 
credentials to view your student billing account 
activity. It is NOT a login to RavenZone, only to 
student billing.
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Click on the link 
labeled “RavenZone” in 
the upper right corner

3



Enter your Benedictine Email as well as 
your password

XXX@ravens.Benedictine.edu

Password

4



The Self-Service Screen will 
appear. Click on the “Student 
Finance” tab, which will take 
you to the Payment Center. 
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Once you are in the “Student Finance” 
tab, you will have the option to make 
payments on your account. To do so, 
click on the “Make a Payment” link on 
the right-hand side.
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Once you click make a payment, you will be informed of a new Secure 
Payment Center Page that will be opening up. Click “Continue to 
Payment Center” to continue. 
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Once the “Continue to Payment 
Center” button is clicked on previous 
screen, a new internet browser tab 
will be created. –
NOTE- Please make sure that once 
you are done with your payment in 
this tab, that you go to upper right-
hand corner and log out. 

John Doe
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Also please make 
sure to log out of 
your “Make a 
Payment-
Benedictine” Tab 
as well



Click Here
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XXXX@gmail.com
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Click Here
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This Box will show, click “I Agree”

After the student completes this step, the Authorized 
User will receive two emails with login credentials to 
TouchNet, the college’s partner in offering  secure 
online portal for billing and payments. 
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IMPORTANT RAVENZONE SECURITY TIP

Click here.

To fully log out of 
TouchNet, click the 
Logout button

On the next screen that 
pops up you must select 
“Click Here” to completely 
logout of TouchNet.

Even after logging out of TouchNet, your RavenZone Self Service browser 
tab is still logged in and active.  You must select the “Make a Payment” 
tab and select “Sign out” in the upper right-hand corner to fully log out of 
your RavenZone.
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Benedictine College Business Office
Cray Seaberg Hall Top Floor 
Office hours: Monday-Friday:                              

8:30 a.m.- 4:30 p.m.
bcbusinessoffice@benedictine.edu

913.360.7403

14

mailto:bcbusinessoffice@benedictine.edu

	How do I…?	
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14

