
How do I…?

Set up an E-Refund Account
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What is an E-Refund 
and why is it helpful?

Sometimes a student has a credit balance on their 
account, and, once the semester begins, each 
week the college will review and refund the 
credit to the student using one of two ways: 
Electronic Refund (E- Refund) or mailing a paper 
check to the student’s home address. E-Refunds 
offer a faster, more secure option to receive the 
student refund, up to a week earlier than a paper 
check mailed home. The student will just need to 
enroll their own personal bank account 
information in E-Refunds, where they want the 
refund to deposit. 2



Click on the link 
labeled “RavenZone” 
in the upper right 
corner
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XXX@ravens.Benedictine.edu

Password

Enter your Benedictine Email as 
well as your Password 
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The Self-Service Screen will 
appear. Click on the “Student 
Finance” tab, which will take 
you to the Payment Center. 
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Once you are in the “Student Finance” 
tab, you will have the option to make 
payments on your account. To do so, 
click on the “Make a Payment” link on 
the right-hand side.
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Once you click make a payment, you will be informed of a new Secure 
Payment Center Page that will be opening up. Click “Continue to 
Payment Center” to continue. 
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Once the “Continue to Payment 
Center” button is clicked on previous 
screen, a new internet browser tab 
will be created. –
NOTE- Please make sure that once 
you are done with your payment in 
this tab, that you go to upper right-
hand corner and log out. 

John Doe
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Also please make 
sure to log out of 
your “Make a 
Payment-
Benedictine” Tab 
as well



CLICK 
HERE
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Two Step Verification

Two-Step verification is a process that involves two authentication methods, performed one after 
the other, to verify that whoever is requesting the update is who they say they are. Meaning: you, 
the student, are using two verification methods to confirm you are the person actually attempting 
to update your refund method. 10



1
2
3

Choose one of the 
options to complete 
your enrollment in 
Two-Step verification. 

Two-Step verification protects your refund 
information, you will be sent a passcode (using 
whatever method you set up up here) that you 
must type in to complete the update. The next 
three slides describe each option.
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Option One: Enter a cell 
phone number if you want 
to receive the passcode via 
text. 
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2
Option Two: Enter an 
Email address if you 
want to receive the 
passcode via Email. 
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Option Three:
Download the 
Google 
Authenticator 
App if you want 
to receive the 
passcode via this 
application.
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Once you have 
chosen a Primary 
Method you will 
have the option 
to choose a 
Backup Method.

T

E
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Once you have completed enrolling in Two-Step 
Verification, you need to input your personal bank 
account information where you want your E-
Refund to deposit. Please select the Home button 
to go back to the main page.

16



Click Here
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Click here to 
input your 
personal bank 
account 
information for 
your E-Refund 
account.
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Read and update the 
required fields with 
your bank account 
information. Review it 
for accuracy, then click 
here to proceed. 
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Rocky Raven

1020 N 2nd St.

Atchison

KS

660022

Rocky’s Checking

Checking

101000019

123456789

123456789

Here is 
an 

Example 
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A popup window will 
appear with your 
refund information. 
Review for accuracy, 
read the agreement, 
and click the “I Agree” 
check box on the left, 
then proceed to click 
the green “Continue” 
button on the right.

Rocky Raven
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This indicates you 
have completed your 
enrollment in E-
Refund process.

Your new ACH refund account has been saved.
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IMPORTANT RAVENZONE SECURITY TIP

Click here.

To fully log out of 
TouchNet, click the 
Logout button

On the next screen that 
pops up you must select 
“Click Here” to completely 
log out of TouchNet.

Even after logging out of TouchNet, your RavenZone Self Service browser 
tab is still logged in and active. You must select the “Make a Payment” tab 
and select “Sign out” in the upper right-hand corner to fully log out of 
your RavenZone.
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Benedictine College Business Office
Cray Seaberg Hall, Top Floor 
Office hours: Monday-Friday:                              

8:30 a.m.- 4:30 p.m.
bcbusinessoffice@benedictine.edu

913.360.7403
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