How dol..?

Set up an E-Refund Account
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What is an E-Refund
and why is it helpful?

Sometimes a student has a credit balance on their
account, and, once the semester begins, each
week the college will review and refund the
credit to the student using one of two ways:
Electronic Refund (E- Refund) or mailing a paper
check to the student’s home address. E-Refunds
offer a faster, more secure option to receive the
student refund, up to a week earlier than a paper
check mailed home. The student will just need to
enroll their own personal bank account
information in E-Refunds, where they want the

refund to deposit. @
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RAVENZONE

Sign in with your organizational account

FoXXX@ravens.Benedictine.edu




The Self-Service Screen will
appear. Click on the “Student
Finance” tab, which will take
you to the Payment Center.

Hello, Welcome to Colleague Self-Service!

Choo tarted.

Financial Aid

atement and make a payment online. Here

1cial aid data, forms, etc.

rour terms, and schedule urse sections.

formation, transcripts, loan information held by Clearinghouse




Once you are in the “Student Finance”
tab, you will have the option to make
payments on your account. To do so,
click on the "Make a Payment” link on
the right-hand side.

Account Summary

Vie summa ccount
Account Overview

Amount Overdue

Total Amount Due

Account Activity

Total Account Balance




Make a Payment

Use this page to make a payment on your account

Logged in as: Your Name Here
You are moving to the...

Secure Payment Center

To ensure you are making a secure pPaym

will be added in the right co

Center.

This helps yvor COIIEIRR 5 safe payment transaction.

Continue to Payment Center

Once you click make a payment, you will be informed of a new Secure
Payment Center Page that will be opening up. Click “Continue to
Payment Center” to continue.




-

+ Make a Payment - Benedictine C

nedictine.. _

[ake A Payment

Also please make
sure to log out of
your “Make a
Payment-
Benedictine” Tab
as well

Student Account Home

Logged in as:

 y U

Q v W O @

John Doe

[ Logout @

Once the “Continue to Payment
Center” button is clicked on previous
screen, a new internet browser tab
will be created. -

NOTE- Please make sure that once
you are done with your payment in
this tab, that you go to upper right-
hand corner and log out.




BENEDIETINE Logged in as: Logout

COLLEGE

# MyAccount Make Payment PaymentPlans Deposits Refunds Help

Announcement T _ My Profile Setup

Welcome to the Benedictine College Student Payment Authorized Users

Student Account ID:

Balance $12,985.00 Personal Profile

Security Settings

Statements
o Click the button

Your latest eBill Statement
(10/11/21) Statement :  $12,885.00

Consents and Agreements

Electronic Refunds

$12,985.00
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My Account  Make Payment  Payment Plans  Deposits  Refunds  Help

eRefunds

Refund Methods

ﬂ Mo Two-5tep Verification Profile.

eRefunds History for

Two-Step verification is a process that involves two authentication methods, performed one after
the other, to verify that whoever is requesting the update is who they say they are. Meaning: you,
the student, are using two verification methods to confirm you are the person actually attempting
to update your refund method. 10




BENEDIET‘NE Logged in as Logout &
COLLEGE
*

My Account  Make Payment  PaymentPlans  Deposits  Refunds  Help My Profile

My Profile

Personal Profile Payment Profile Security Settings

Choose one of the

Two-Step Verification Enrollment

Primary Method options to Complete

your enrollmentin
henticator app from the App Store (IOS) or GoeglePlay (Andr Two _Ste p ve rifi C ati o n o

Adding a backup method allows o be sent to an additional mobile number or email address.

O Email message

Backup Method (optional)

Two-Step verification protects your refund
information, you will be sent a passcode (using
whatever method you set up up here) that you
must type in to complete the update. The next
three slides describe each option.
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My Profile

Personal Profile Payment Profile Security Settings

Two-Step Verification Enrollment

Primary Method

Please select how you would like to receive a passcode.
@ Text message to existing or new mobile number
New mobile number

O Email message to existing or new email address

Option One: Enter a cell
phone number if you want
to receive the passcode via
text.

O Google Authenticator (Download Google's Authenticator app from the App Store (I0S) or GooglePlay (Android))

Backup Method (optional)

Adding a backup method allows a passcode to be sent to an additional mobile number or email address.
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My Profile

Personal Profile Payment Profile Security Settings

Two-Step Verification Enrollment

Option Two: Enter an
Email address if you
want to receive the
disting or new mobile number passcode via Email.

Primary Method

Please select how you would like to receive a passcode.
xisting or new email address

Existing email addresses @ravens.benedictine.edw

MNew email address |

) Goo gle Authenticator (Download Google's Authenticator app from the App Store (10S) or GooglePlay (Android))

Backup Method (optional)

Adding a backup method allows a passcode to be sent to an additional mobile number or email address.
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My Profile

Personal Profile Payment Profile Security Settings

Two-Step Verification Enrollment

Primary Method

s Authenticator app from the Ap

Option Three:

Download the
Google
Authenticator
App if you want
to receive the
passcode via this
application.

Backup Method (optional)

Adding a backup method all
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‘ayment Plans

Ceposits

Refunds

Help

My Profile

Personal Profile ayment Profile Security Settings

Two-Step Verification Enrollment
Primary Method

Passcode communications will be sent to

Backup Method (optional)

Once you have
chosen a Primary
Method you will
have the option
to choose a
Backup Method.
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BENEDICTIN
C

LLEGE

# MyAccount Make Payment PaymentPlans  Deposits Refunds  Help

Announcement

Welcome to the Benedictine College Student Payment

Student Account

Balance

Logged in as: Logout @

My Profile Setup

b in the Refund Account Setup p

Authorized Users
$638.91 Personal Profile I C
Make Payment Payment Profile
Security Settings
Consents and Agreements

Electronic Refunds

Term Balances

Spring 2021 $638.91
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B Beenemie
L.

My Account  Make Payment  Payment Plans  Deposits  Refunds  Help

eRefunds

eRefunds puts money in
; i e

Refund Methods

ﬂ Mo Two-5tep Verification Profile.

eRefunds History for
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Deposits  Refunds

refund.

A paper check

nt number:

Funds will b

unt number:

eRefunds History for Allison Jade Gibson

You have no past refunds.

Billing Inforr
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ount

Deposits  Refunds  Help

eRefunds |
Mo mare trips t
refund.

A paper check

g number:
mple)

unt numkber:

nt number:

eRefunds History for Allison Jade Gibson

You have no past refunds.

CHy @G‘k'm-'g

101000019

123456789
123456789

Billing Information
an Rocky Raven
*Billing 1020 N 2nd St.

Bill

Atchison

Cancel
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Refunds

Help

eRefunds
MNo more trips t
refund.

A paper check

Funds will b

Verification

Any false information entered hereon constitutes as fraud and subjects the party entering same to felony
prosecution under both Federal and State laws of the United States. Violators will be prosecuted to the fullest
extent of the law.

Tor is authorizati ment you m ct: behusinessoffice@benedictine.edu
Print and ri
Plea

ot Account

You have no past refunds.

green “"Continue”
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Deposits  Refunds  Help

eRefunds
Your new ACH refund account has been saved.

eRefunds puts money in your account... FAST!

o b cial institution or waiking tor a I

Refund Methods
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IMPORTANT RAVENZONE SECURITY TIP

To fully log out of
| Hael i e TouchNet, click the

# MyAccount MakePayment PaymentPlans Deposits Refunds  Help My Profile I_
ogout button
Authorized Users

S Bervziemnve
On the next screen that

Logged Out
Click here. pops up you must select
“Click Here" to completely
log out of TouchNet.

Even after logging out of TouchNet, your RavenZone Self Service browser
tab is still logged in and active. You must select the “Make a Payment” tab
and select “Sign out” in the upper right-hand corner to fully log out of
your RavenZone.
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Benedictine College Business Office
Cray Seaberg Hall, Top Floor
Office hours: Monday-Friday:

8:30 a.m.- 4:30 p.m.

bcbusinessoffice@benedictine.edu

213.360.7403



mailto:bcbusinessoffice@benedictine.edu
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